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Limited Component and Performance Warranties
(for residential active mitigation systems only)

Limited Component Warranty

Protect LLC warrants the fan and Protect installed components against defects for a period of five (5)
years from date of installation. This warranty does not cover any component that has been damaged or
whose performance has been compromised by natural hazards or any modifications, alterations,
additions or mistreatment. Customer is responsible for the cost of diagnosing and repairing cracks or
other faults that did not exist or were not observable at the time the mitigation system was installed.

Limited Performance Warranty

So long as the fan and other Protect installed components are operational, Protect LLC warrants that an
annual average of radon gas levels from soil gas, based on measurement from a one (1) year long-term
test device provided by Protect LLC each year as part of this warranty, which is deployed in accordance
with the protocols set forth in the US EPA document A Citizen’s Guide to Radon (EPA 402-K02-006),
shall be below the compliance level of 4.0 pCi/L. Should the result of any year-long measurement be in
excess of the compliance level of 4.0 pCi/L, Protect LLC will perform the repairs necessary to the
system in order to reduce radon gas levels below the compliance level. This warranty does not cover
any system that has been damaged or whose performance has been compromised by natural hazards
or any modifications, alterations, additions or mistreatment. Customer is responsible for the cost of
diagnosing and repairing cracks or other faults that did not exist or were not observable at the time the
mitigation system was installed.

These warranties are made specifically to the customer named below. Customer may transfer these
warranties by notifying Protect LLC, in writing, of the new homeowner information within twenty (20)
days of transfer of property ownership and payment of a $25 processing fee. The fee payable to Protect
LLC to conduct its annual service call and year-long test in order to maintain the Limited Performance
Warranty is $95 per year. Note: For a period of ninety (90) days from installation date, customer may
transfer these warranties at no cost.

A warranty claim or transfer may be begun by contacting Protect LLC at 502-410-5000 or
emailing warranty@protectservices.com. Please include the information contained below on all
warranty claim or transfer correspondence.
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